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LEXICON RELOCATION  

RANKED #1 IN KEY QUALITY CATEGORIES 

 

November 21, 2011 —Lexicon Relocation, a premier provider of global relocation and assignment services, received top 

rankings for overall provider excellence in 8 key quality categories in the Relocation Management Companies Quality Survey 

conducted by Trippel Survey & Research, LLC©.  The survey is conducted annually as a comparison of independent evaluations 

from corporate relocation managers.   

 

Key categories that were evaluated include satisfaction ratings associated with: quality of staff, service delivery, integrity, 

accounting practices, financial stability, stability of personnel, technology, data privacy and protection, expertise, timeliness, 

accuracy, value, cultural fit, management reporting, cost containment strategies, and overall satisfaction of the relocation 

management provider.  

 

“The outstanding satisfaction results are proof of the dedication of our entire staff to the ‘Take Care of the Customer’ quality 

service philosophy at Lexicon.  I think the ranking we may be most proud of is our clients’ demonstration of ‘willingness to 

recommend to other companies’.  That is the highest compliment a client can pay us and a clear indication of our continued 

success in focusing on our clients’ unique relocation and assignment needs,” said Michael P. Mancini, Lexicon’s Executive Vice 

President and COO.  

 

Among the 21 relocation companies rated with market share significant enough to be ranked, Lexicon received Top 3 averaged 

scores on over 70% of the measurements. Similarly, Lexicon received a Top Score in areas of Experienced People, Staff Tenure, 

Data Security/Integrity, Technology and Expense Management.    

 

“Trippel surveys are recognized as a key performance measurement standard within the relocation industry," said George Doyle, 

Lexicon’s President. We take great pride in receiving this acknowledgement of Lexicon’s accomplishments for and with our 

clients. Ranking first in the industry in scores on Technology/Information and the Process Management of Expenses for client 

employees is especially rewarding to us because of the amount of energy and capital we have invested in this area. I am delighted 

to see our systems and people recognized in this way,” he concluded.   

  

About Lexicon Relocation 

 

Lexicon Relocation is a leading provider of employee global mobility services.  With a focus on providing flexible solutions for 

clients of every size, we support corporate and government organizations, their employees and their mobility programs 

throughout the world.  We offer a full array of customized relocation, global assignment and compensation services. Lexicon is 

headquartered in Jacksonville, Florida with regional service centers in Atlanta, Georgia; Irvine, California; Cincinnati, Ohio and 

Shelton, Connecticut.  By utilizing proven, integrated technologies, supplier independence, quality performance metrics, cost-

effective processes and the demonstrated expertise of our people, Lexicon brings the world to your doorstep, one employee at a 

time.  Your People, Your Way, Worldwide. 

 

www.lexiconrelocation.com. 
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